
The Cigna for Health Care Professionals website (CignaforHCP.com) is designed with YOU in mind – to fit 
your needs and the way you work. The website provides secure, 24/7 access to patient and claim 
information, and includes features like auto-save and flagging that save you time and keystrokes.

Patient and claim information  
at your fingertips 

Cigna for Health Care Professionals Website

Easily access all your tools 
from your personalized 
“home page”

•	 See eligibility and coverage detail
•	 Estimate patient out-of-pocket costs
•	 Submit and view medical precertification requests

•	 Search and view claims
•	 Review claim details
•	 View medical claim 

coding edits

•	 Access reports 
up to two years

•	 Save and share 
PDF reports

Access:
•	 Clinical reimbursement policies
•	 Reference Guides
•	 Medical and behavioral plans and products
•	 Clinical health and wellness programs
•	 eCourses

Use flagging to quickly 
and easily save patient 
and claim information 
to your dashboard

Use “Detach” to open 
a new window to 
compare coverage and 
claim details pages 
to other web pages, 
without having to toggle 
between pages

Flexible tabs work 
just like your favorite 
browser to let you 
easily manage all 
your work

Start using CignaforHCP.com today 
If you’re not yet registered for the Cigna for Health Care Professionals website, go to CignaforHCP.com and click 
“Register Now.” If someone in your office is already registered to use the website, they may be able to grant you 
immediate access. Take a self-guided tour by visiting CignaforHCP.com and clicking “Site Tour” at the bottom 
of the page. To learn more about CignaforHCP.com, log in to CignaforHCP.com > Resources > eCourses, or call 
1.800.88Cigna (882.4462).
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• 	 Enroll and manage electronic funds transfer
• 	 Update Provider Directory Information
• 	 Review fee schedules
• 	 Assign or update website access
• 	 Check policy coverage
• 	 Join our network


