Aetna News re COVID-19

As relates to the virus, there’s this on the corporate site: https://cvshealth.com/newsroom/press-releases/cvs-health-announces-covid-19-resources-aetna-members


Available on NaviNet currently:

	What You Need to Know About the Coronavirus (COVID-19) for Aetna Members

Aetna will waive co-pays for all diagnostic testing related to COVID-19. This policy will cover the cost of physician-ordered testing for patients who meet CDC guidelines, which can be done in any approved laboratory location. Aetna will waive the member costs associated with diagnostic testing at any authorized location for all Commercial, Medicare and Medicaid lines of business.
1. For the next 90 days, Aetna will offer zero co-pay telemedicine visits – for any reason. Aetna members should use telemedicine as their first line of defense in order to limit potential exposure in physician offices. Cost sharing will be waived for all virtual visits through Aetna-covered Teladoc® offerings and in-network providers delivering synchronous virtual care (live video-conferencing) for all Commercial plan designs. Self-insured plan sponsors will be able to opt-out of this program at their discretion.
1. Our telemedicine payment policy has been updated to reflect this change. You can access the policy in Payer Space > Resources > Payment & Coding Policies.
Please refer to the “What You Need to Know About the Coronavirus (COVID-19) - Aetna Providers” FAQs on Aetna.com for additional important information. This page will continually be updated with information to help you care for our members.
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