				
	 
	







			CIGNA TO ADOPT AMERICAN SOCIETY OF ADDICTION MEDICINE (ASAM) CRITERIA



	




			Effective April 25, 2020
	







				Cigna will be adopting the American Society of Addiction Medicine criteria (The ASAM Criteria®) for conducting medical necessity reviews of substance use disorder levels of care for all commercial health plan business effective April 25, 2020. The ASAM Criteria have generally been accepted as the standard of care for the treatment of substance use disorders and are widely utilized by substance use treatment providers. Cigna Behavioral Health’s Medical Necessity Criteria will be updated to include reference to The ASAM Criteria as applicable for substance use services. We will continue to use existing medical necessity criteria for all other services.
How you can use The ASAM Criteria
The ASAM Criteria is a collection of objective, outcome-oriented, results-based standards, which providers should use to help identify the least intensive treatment services for a Cigna customer while ensuring quality outcomes. The criteria should be used when evaluating the need for beginning, ending, or continuing services, at the same or different level of care. The criteria assesses:
1. An individual’s wants, needs and risks;
1. Identifies severity and treatment priorities; and
1. Provides and evaluates the appropriate intensity of services.
Treatment plans are developed through a multidimensional patient assessment.
Additional resources
For more information on The ASAM Criteria, please visit the American Society of Addiction Medicine website (ASAM.org > Quality & Science > The ASAM Criteria).
	




	







			







				


Any reference to the products, services, information or websites of third parties is provided for informational purposes only and should not be construed as an endorsement by Cigna of the products, services, information, or websites of such third parties. Cigna neither reviews nor controls the content and accuracy of these references or websites, and therefore will not be responsible for their content or accuracy.

All Cigna products and services are provided exclusively by or through operating subsidiaries of Cigna Corporation, including Cigna Health and Life Insurance Company, Connecticut General Life Insurance Company, Cigna Behavioral Health, Inc., and HMO or service company subsidiaries of Cigna Health Corporation. The Cigna name, logo, and other Cigna marks are owned by Cigna Intellectual Property, Inc.
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