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	WELCOME TO THE JULY 2020 ISSUE

	 
	 



	COVID-19: Interim guidance for behavioral providers
During this time of heightened awareness of the novel Coronavirus, COVID-19, and its classification by the World Health Organization (WHO) as a global pandemic, we want to keep you up to date on how Cigna Behavioral Health is working to help support you and your patients with Cigna coverage. Learn more

New standardized appeals process for all outpatient partial hospitalization services 
Beginning August 31, 2020, claim appeals for outpatient partial hospitalization (OPH)/partial hospitalization program (PHP) services need to be submitted by mail or fax. We will no longer be conducting telephonic reviews for OPH/PHP claim appeals. Learn more

Transcranial Magnetic Stimulation (TMS) coverage policy update
To clarify our coverage position for transcranial magnetic stimulation (TMS), Cigna updated its policy, effective July 1, 2020, to include detailed language about an individual’s current episode of depression and antidepressant medication trials. Learn more
	 
	NEWS YOU CAN USE 
Administrative tutorials: Partners in success
Providers must meet language assistance compliance requirements
Keep us posted so we can keep you informed

QUALITY CORNER 
Updates: Clinical Practice Guidelines
Continuity and coordination of behavioral and medical care
Customer care and safety guidelines
Diabetes screening: Recommendations for psychiatrists
 

Contact Us
Do you need to contact Cigna Behavioral Health? 
Call: 800.926.2273 
Fax: 860.847.5207
Email: behprep@cigna.com
Write:
11095 Viking Drive
Eden Prairie, MN  55344 
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	Any reference to the products, services, information or websites of third parties is provided for informational purposes only and should not be construed as an endorsement by Cigna of the products, services, information, or websites of such third parties. Cigna neither reviews nor controls the content and accuracy of these references or websites, and therefore will not be responsible for their content or accuracy. 

All Cigna products and services are provided exclusively by or through operating subsidiaries of Cigna Corporation, including Cigna Health and Life Insurance Company, Connecticut General Life Insurance Company, Cigna Behavioral Health, Inc., and HMO or service company subsidiaries of Cigna Health Corporation. The Cigna name, logo, and other Cigna marks are owned by Cigna Intellectual Property, Inc. 

This is a promotional email from Cigna | 900 Cottage Grove Road | Bloomfield, CT 06002. 

PCOMM-2020-682 © 2020 Cigna. Some content provided under license. 
	 


[bookmark: _GoBack]
image2.jpeg
j%‘:?’iCigna.




image1.jpeg
Connesting Cigna and our
Behaviors Hesith Care Providers




