Cigna Network News 03/02/2020

Home health, durable medical equipment, home infusion, and sleep services 
Effective February 1, 2021, eviCore healthcare (eviCore), a Cigna company, will begin managing home health, durable medical equipment (DME), home infusion, and sleep services for Cigna customers. 
We will be ending our relationship with CareCentrix (CCx) effective February 1, 2021, and have chosen eviCore healthcare (eviCore) – a Cigna company – to provide the home health, home infusion, and durable medical equipment (DME) network for Cigna customers. 
Because eviCore will be responsible for contracting with home health, home infusion, and DME providers for Cigna, providers must be contracted with eviCore before February 1, 2021 to be considered an in-network provider for Cigna customers. In the next few weeks, affected providers may receive a phone call about contracting with eviCore. A sample copy of the letter that was sent to affected providers is attached.
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Vice President


National Ancillary & Non-Par Management

February 15, 2020

<PROV_NM>


<ATTN>


<FRST_LN_ADDR> <SEC_LN_ADDR> 


<City_NM>, <STE_CD> <ZIP_CD>

Re: Home health, home infusion, and durable medical equipment services for Cigna customers



Dear <PROV_NM>,


We are writing to let you know that we will be ending our relationship with CareCentrix (CCx) effective February 1, 2021.  We have chosen eviCore healthcare (eviCore), a Cigna company, to provide the home health, home infusion, and durable medical equipment (DME) network for Cigna customers.

What this means to you


Because eviCore will be responsible for contracting with home health, home infusion, and DME providers for Cigna, you must be contracted with eviCore before February 1, 2021, to be considered an in-network provider for Cigna customers.


The advantages of contracting with eviCore

There are several advantages you’ll experience by participating with eviCore:

· Continuity of care for current patients with Cigna coverage


· Streamlined prior authorization

· No fees to apply or join eviCore’s network


Contracting with eviCore


In the next few weeks, you will receive a phone call about contracting with eviCore.  We are committed to working together to ensure a smooth transition for you and your patients. We look forward to continuing our relationship with you.

Sincerely,
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Mario Vangeli

Vice President

National Ancillary & Non-Par Management


At a glance







Effective February 1, 2021, eviCore healthcare (eviCore) will be replacing CareCentrix (CCx) as our home health, home infusion, and durable medical equipment (DME) services provider.







You must be contracted with eviCore to be considered an in-network provider for Cigna customers.







You will receive a phone call about contracting with eviCore.
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