
Here’s how they work

Well Informed

This program helps to identify disease prevention  

and improvement opportunities through gaps in care, 

such as:

› Medication adherence

› Patient safety

› Achievement of key clinical targets

› Monitoring

› Appropriate therapy or drug

In most instances, we send a letter to both you and your 

affected patients regarding the identified gaps, and 

provide personalized instructions to help reduce and 

close them. 

Leveraging integrated medical, pharmacy and laboratory data, our Well Informed and 
RationalMed for Cigna programs work together to identify care improvement opportunities 
for your patients with Cigna-administered coverage. 

A POWERFUL 
COMBINATION FOR GAPS 
IN CARE MANAGEMENT.

Well Informed and RationalMed for Cigna.

For more information about RationalMed 

for Cigna, call 800.717.6630.

For more information about Well Informed, 

call 800.88Cigna (882.4462).

RationalMed for Cigna

This program helps to identify additional risk-reduction 

opportunities related to potential gaps in care, such as: 

› Adverse drug disease 

consideration

› Adverse drug  

interaction

› Dose duration 

consideration

› Customer age 

consideration

› Drug and pregnancy 

complication 

consideration

› Drug therapy duplication

› Duration consideration

› Excessive dosing

› High-risk medications

› Misuse/abuse

› Pharmacogenomics

› Polypharmacy

› Quantity considerations

› Under dosing

We send RationalMed for Cigna messages through  

your electronic medical record (EMR) or by letter or  

fax. Prescribing pharmacists will also receive alerts to 

help ensure care is coordinated across your patient’s 

health care team. Note that we will not send information 

to patients.
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