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		New UnitedHealthcare Medicare Advantage plans in Kentucky effective Jan. 1, 2022 
Thank you for being part of the UnitedHealthcare network.

Effective Jan. 1, 2022, UnitedHealthcare® Medicare Advantage benefits are available in new counties in Kentucky. Because you participate and are contracted for the UnitedHealthcare Medicare Advantage network, your services will be covered at the in-network benefit level for these members.
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	What this means for you
You don’t have to take any action. As potential membership grows, your practice may see more members. We want to help ensure you have the information you need to deliver care to these new patients. Eligible members may contact your office to ask about your participation status or to schedule an appointment. Please let your front office staff know about these new plans so they can answer those questions.
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	Expanded service area
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	Three things to know about our Medicare Advantage plans
1. Members enrolled in health maintenance organization (HMO) benefit plans and certain preferred provider organization (PPO) plans are required to choose a participating primary care provider (PCP) in their plan’s home service area. The PCP is listed on the member’s ID card.
1. Referrals may be required. Be sure to check plan referral requirements by signing in at UHCprovider.com/referrals or by looking at the member’s ID card.
1. Prior authorization and advance notification requirements will apply to some services. For more information, visit UHCprovider.com/priorauth.
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	Learn more
You can find information here. Visit UHCprovider.com/training for additional online training resources. Use the My Practice Profile tool on the UnitedHealthcare Provider Portal at UHCprovider.com/mpp to review your participation status in the Provider Products section of the Provider Demographic Details.
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	Questions?
If you can’t find the information you need on UHCprovider.com, please call us at 877-842-3210. 
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