February 10, 2022

Observation notifications are no longer
required for most plans

As of Dec. 1, 2021, for most plans, providers are no longer required to submit observation notification
after a patient has been discharged home from observation level of care. You can use our Prior
Authorization and Notification tool on the UnitedHealthcare Provider Portal to determine if aplan requires

notification of a memhber adm'tting to observation level of care

Background

From Jan. 1, 2021, through Nov. 30, 2021, observation notifications were required to be submitted within
24 hours of a patient no longer being held for cbservation (or by 5 p.m. local time on the next business
day if the 24-hour limit would require notification on a weekend or holiday). These notifications enabled
engagement with members in a timely manner to help ensure members were connected to resources that
support their care after an observation stay.

Why is this change being made?
While there is still a need to engage members to help ensure they are connected to resources that
support their care following an observation stay, we are looking to other data sources for this information.

Notification of outpatient surgery and other outpatient services with observation
For members expected to be in observation following outpatient surgery or other outpatient services, use
our Prior Authorization and Notification tool for notification requirements of the specific outpatient

surgical procedure or outpatient service being rendered.

Questions?
Please contact your provider relations representative for assistance. For electronic data interchange (EDI)

submission setup support visit the UnitedHealthcare Provider Technical Assistance page.

PCA-22-00175-PO-News

About us & Contact us Careers [

@ 2022 UnitedHealthcare | All Rights Reserved Fraud, waste and abuse | Lan



http://www.uhcprovider.com/
https://www.uhcprovider.com/en/resource-library.html
https://www.uhcprovider.com/en/resource-library/news.html
https://www.uhcprovider.com/en/resource-library/news/2022.html
https://www.uhcprovider.com/en/prior-auth-advance-notification/prior-auth-app.html
https://www.uhcprovider.com/en/prior-auth-advance-notification/prior-auth-app.html
https://www.uhcprovider.com/en/resource-library/link-provider-self-service.html
https://www.uhcprovider.com/en/prior-auth-advance-notification.html
https://www.uhcprovider.com/en/contact-us/contact-us-network.html
https://www.uhcprovider.com/en/contact-us/technical-assistance.html
https://www.uhc.com/about-us
https://www.uhcprovider.com/en/contact-us.html
https://careers.unitedhealthgroup.com/
https://www.uhcprovider.com/en/find-a-provider-referral-directory.html
https://www.uhcprovider.com/en/admin-guides/administrative-guides-manuals-2022/ch17-fraud-waste-abuse-2022.html
https://www.uhc.com/legal/nondiscrimination-and-language-assistance-notices
https://www.uhc.com/privacy
https://www.uhcprovider.com/en/site-map.html
https://www.uhcprovider.com/en/terms-of-use.html

