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		Smart Edits and Coding Corner tools can help with coding errors
Our interactive tools may help with Smart Edits umORM, umORDNA, umREFNA related to National Provider Identifier (NPI) number submission requirements for Medicare claims. 




		Smart Edits
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		When you submit claims electronically that may have errors, we’ll send you “Smart Edits.” These edits identify claims with potential errors before they enter our claims system — within 24 hours of submission. Visit our Smart Edits landing page at UHCprovider.com/smartedits to learn more.

We noticed that you’ve recently received Smart Edits for some of your UnitedHealthcare claims. To help you understand common coding errors and correct those errors without delaying the claims process, we’d like to share information on our on-demand tools: Smart Edits and Coding Corner.

Smart Edits Guide (list of active edits) – Click this link to open the PDF file and search (Ctrl + F) for “umORM,” “umORDNA” or “umREFNA” for more details.

The NPI number information you report on your claims and encounters helps us efficiently process claims and encounters and avoid delays or denials. The Centers for Medicare & Medicaid (CMS) requires physicians or other eligible professionals to be enrolled or validly opted out for the Medicare program to order or refer items and services for Medicare beneficiaries.
1. umORM Ordering and Referring Physician Missing NPI: The ordering and/or referring physician NPI number is not found on the claim. Resubmit the claim with a valid NPI number.
1. umORDNA Ordering Physician NPI Submitted Not Authorized: The ordering physician NPI number is ineligible to order the service submitted on the claim. Update the ordering physician’s NPI number information.
1. umREFNA Referring Physician NPI Submitted Not Authorized: The referring physician NPI number is ineligible to order/refer the service submitted on the claim. Update the referring physician’s NPI number information.




		Coding Corner
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		Our interactive guides address common coding issues identified by trending of claims data to help decrease claim denials caused by coding errors. For more details, vVisit the UnitedHealthcare Provider Portal at UHCprovider.com/training and select the Smart Edits and Coding Corner categories for more interactive guides.
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	CMS resources: Review the CMS Medicare Claims Processing Manual Ch 26, Sect. 10.4 for details on required provider information, find details on enrollment on the CMS Provider Enrollment and Certification site, learn how to opt out in MLN SE1311, and see the MLN Booklet, NPI: What You Need to Know.
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	We’re here to help
1. Smart Edits: Contact the Electronic Data Interchange (EDI) Support team at supportEDI@uhc.com or call 800-842-1109
1. Coding Corner: Contact the Provider Education team at codechat@optum.com
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